e T Motivity Servicelife 5.5
mOtIVIty Getting Started

Mobile Workforce Software

SAMSUNG

Tapping the Motivity M in
the top corner on any
screen will show you a

slide out menu giving you
quick access to other

Home screens in the app

@ Motivity is designed to work without a full time mobile or Wi-Fi
signal. Jobs will synchronise automatically when your signal returns.

Simon Gellion

Lo \ All Jobs

SAMSURG
Call Out

Quarterly Service

SAMSUNG

Completed

Call OQut

V194 Stock Transfer

Resteazy Bromley (981), London Road,

‘ﬁotivity

Mobile Workforce Software

View Call Out jobs.

Quarterly Service

V193

(OTH) Westbourne House, 25 Westbourne

View Quarterly Service jobs.
t Motivity Serv

18 P2 FGR ka5l (6 N ESH 194 B0

Job Map w
Do you want to log out of Mativity

View Jobs On Map... ServiceLife?

No

Tapping on a card will take you to the Job
List screen showing all jobs of that type
(see next page)

Logging Out
Use your phone or tablet’s back button

Start by Logging In Home Screen il the followina Exit t
Enter your PIN / Password given to you Summarises all jobs you have been sent. untit you see the foflowing Exit promp
by your office. You can do this with or A summary ‘card’ is shown for each job type.
without a signal. Job Map shows location of all jobs you have.
(D Motivity locks if not used for over an hour. Just enter your (D To save time - leave Motivity logged in all day. Tapping on the Motivity
PIN / Password to unlock - showing screen you were last on. icon again will take you back to the same screen you were working on
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o . s Motivity Servicelife 5.5
mOthty Viewing, Selecting and Travelling to a Job

Mobile Workforce Software

_ 2 - Accept Job . 4 — Start Travel 5 — Arrived
1 - Jobs List Tells office you'll be able to do job. 3 — Start Job Click Start to let office Click this when you've
Tapping a job type card on the Home Job status changes to Accepted Once accepted, press know you are travelling arrived at site
screen lists all jobs of that type. (You to start job whenever
can see every job if you chose All Jobs you are ready

from the slide out menu)

Press Reject if you can’t do the job.
You'll need to choose a reason why.
The job is then removed from your

phone and the office notified.

1

SAMSUNG

(0 Travelling

TRAVELLING

<@ Job Detail SAMSUN

INFO

Food2Go (Sheffield) - 799, High Street,

Sheffield, S11QF Address

@ Call Out
V194 (15/10/2014)
Emergency Call Out call Out
Resteazy Bromley (981), London Road, Bromley, BR1
1KE

Food2Go (Sheffield) - 799, High Street,
Sheffield, S11QF

Tab job to
view info

JOBNO / STATUS
V197 / New

TARGET DATE
15/10/2014

V195 (15/10/2014) New
Emergency Call Out Call Out

Food2Go (Bakewell) - 407, Market Sireet, Bakewell,
Derbyshire, DE45 1DS

Start Travel Time

DESCRIPTION

Current ETA

-

Estimated Travel Time

Oven has no power

V197 (15/10/2014)
Repair
Food2Go (Sheffiel

ADDRESS
Food2Go (Sheffield) - 799, High Street, Sheffield,
S11QF

SAMSUNG

STILLTRAVELUNG  CONFIRM ARRIVAL

SAMSUNG

CUSTOMER NAME
Food2Go (Head Office)

Q Call Out

V194 (15/10/2014)
Emergency Call Out Call out
Resteazy Eromley (981), London Road, Bromley, BR1
TKE

SITE NAME e

Food2Go (Sheffiel SAMSUNG
SITE - SPECIAL INSTR

Arri/dl Date/Time

(Site Contact: Jan| || Travel Duration

arrival
Opening times m

one [ Speakto manageron ! Times are filled in ‘
® pm automatically but you can

change if necessary*
There is also an option to let
the office know your
Estimated Time of Arrival

(@) Job Detail

V195 (15/10/2014) New
Emergency Call Out Call Out

Food2Go (Bakewell) - 407, Market Street, Bakewell,
Derbyshire, DE45 1DS

New

V197 (15:10/2014)

Repair Call Out
Food2Go (Sheffield) - 799, High Street, Sheffield, S11QF

Sheffield

Sort by Job Number

You can Cancel a job when
travelling or have arrived. You'll
need to enter a reason. The jobs
is then removed from your phone

and the office notified

Sort by Target Date

Sort by Appointment Date 4

Sort by Address

Tap MAP to view job L/

location on map
6 — Confirm Arrival Time

. | - : o - ) _ . k Check the arrival time and
Change List Order I_tems marked * above are optional — check with your office to click Confirm to let office

Tap your phone’s menu button then see if your company has opted to use these features. know you have arrived
choose how you want the list sorted.

Motivity Workforce Software © Appstation Ltd. All rights reserved | www.motivitymobile.com Appstation Ltd is registered in England No. 3570589
Appstation Ltd | 35 Jessops Riverside | Brightside Lane | Sheffield | S9 2RX The Motivity Workforce Software logo is a trademark of Appstation Ltd.



m . . Motivity ServiceLife 5.5
OtIVIty Starting and Completing a Job on Site (1 of 2)

Mobile Workforce Software

1 — Confirm Start Work 2 - Record Equipment Checks/Readings* | |« DD3 ;:;‘;"tgd 'I::T('I‘tse g:eff'om vanor 4 - Add Site Photos
This starts the clock See page n for more details cenFt)raI stock. See pF;ge n for more details Tap TAKE PHOTO to start camera.
recording your on-site : :
working time and lets office Tap to add description of photo (optional)

you have started work.

SAMSUNG SAMSUNG SAMSUNG

HOLDJOB  COMPLETE

(@ Job Comple... CANCEL HOLDJOB  COMPLETE

QD) Job Comple... CANCEL HOLDJOB  COMPLETE (@ Job Comple...

(@ Start Work BACK  HOLDJOB  START WORK

PARTS ADDITIONAL FOR

! Mitsubishi/ it - Broken Vent
u Add caption...

* START WORK JOB DETAIL JOB DETAIL EQUIPMENT PARTS PHOTOS

Start Work Date/Time Rational Combimaster Plus - Combimaster...

16/10/2014 16:11

(N/A) - Fuse
Vehicle Stock

Estimated Work Time
00:00

\ 4

All the screens from this
point on are to record what
you have done on-site.

Need to Remove a Photo?
Tapping and holding any photo will let you
select which ones to delete

@® Swipe finger across screen move to each section on the ‘job sheet’

ADD SITE ASSET | | ‘I" NEW ASSET ADD PART + FILE/PHOTO TAKE PHOTO

Add Photos or Files

This lets you add files or photos that are
@ Need to leave site to get parts or for any other reason? already on your phone.

Press the hold button at any point then resume work on them at a later date
or time. Motivity will keep track of the total travel and working time for every
visit you make on that same job. @® Using the TAKE PHOTO button — Motivity
automatically deletes photos from the phone’s
memory when it has transmitted them back to

the office. It will NOT delete any photos or files
attached using the FILE/PHOTO button.

@ Iltems marked * above are optional — check with your office to see if your company has opted to use these features.
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ﬁ . . Motivity ServiceLife 5.5
OtIVIty Starting and Completing a Job on Site (2 of 2)

Mobile Workforce Software

_Eil ] o , i 7 — Work Finish Time 8 — Signing Off _Fini
5—Fill in Additional Forms 6 — Completion Questions ! Tapping the box will pick up the Tap the blue boxes to start the 9 - Finish and Send
(See info box below) These will vary depending on what your office 3 : Providing you've filled in all
) S actual date and time. You can change signature capture screens. : :
has set up. Any questions highlighted are g : ; o mandatory information you
, - f this if required. You'll also need to fill in the
compulsory - you won’t be able to finish the job A can press COMPLETE.

until these are completed.
If you have a phone or Wi-Fi

signal the job will be sent
immediately.

SAMSUNG | Otherwise the phone will store
the information and send when
you next have a signal.

SNMSUNG SAMSUNG " SAMSUNG

(@ Joh Comple,.. CANCEL  HOLD JOB  COMP (@ Job Comple,,, CANCEL  HOLDJOB  COMPLETE (@ Job Comple,__ CANCEL  HOLD JOB  COMPLETE

* COMPLETION MPLETION B * FINISH TIME * SIGNOFF

DITIONAL FORMS QUESTIONS * FINISH TIME STIONS * FINISH TIME * SIGNOFF

Final Remarks Finish Date/Time
N/A - Tap to enter a date/time

Engineer Name

Simon Gellion

@® Check if the office
has received your job

Engineer Signature

Tap the Motivity icon in
the corner and choose
Completed from the slide
out menu.

Pick form
Parts / Materials Used

Service Sheet(s)

Cancel

This shows all jobs
you've done over the last
seven days. It also
shows what time the
office received them

Customer Name

Return Visit / Parts Required?

Customer Signature

Plant Used (Nas)

<@ engineer signature

® The Additional Forms facility gives you access to any other forms you may need to The phone switches to

complete on jobs. This could be commissioning certificates, inspection forms and even your own landscape display for

customer’s paperwork. Speak to your office if there are forms you would like to access here. signature capture. Signatures
don’t need to fill the whole

screen. Motivity resizes them
automatically.
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ﬁOtiVity Motivity ServiceLife 5.5

Mobile Workforce Software Assets — Viewing, Adding and Taking Readings

Equipment Tab Equipment / Asset Details Checks/Readings Photos and Files
Used to record information about the Tapping an asset in the list will then Questions shown here will relate to Photos taken (and Photos / Files
assets / equipment you maintain or show you more detail about that asset. the asset you are fixing / inspecting attached) will be linked directly to the
inspect at this customers site. The You can update this if incorrect. (These are set up by the office). asset you are inspecting / fixing

asset(s) to fix or inspect on this job can
be sent out by your office.

SNMSUNG ‘ SNMSUNG

SAMSUNG|

(Q Job Comple... cAnceL  H EORLEIE i COMPLETE i COMPLETE (@ Asset Details COMPLETE (@ Job Comple... CANCEL ~ HOLDJOB  COMPLETE

JOBDETAL ELECNERY BARLS * ASSET DETAILS ‘CHECKS / READINGS. PHOTOS ASSET DETAILS CHECKS / READINGS PHOTOS SSET DETAILS CHECKS / READINGS g JOB DETAIL EQUIPMENT PARTS

Inspection labels

Rational Combimaster Plus - Combimaster...

Rational Combimaster Plus - Con jimaster... Burner Press - Burner Pressure (Mb)

Warranty Period

] v

23

Warranty Period Units

Visual Gas Check

Year(s)

Asset Notes Mains Polarity Check

Haccp & Service Logs

o
Uploaded? e G

Problems (enter free text about any problems
encountered on this asset).

Incorrect asset or one you are not
checking this visit? Just tap and hold your
finger on it to remove it from this job.

Common Fault (select a value from the drop
down list if applicable).

Serial Number
Power Failure

10928374

ADCSHTE BSEETY Remarks (enter free about any work carried ADDSTEE ASET

Make

Tap to add new assets to this site. Press COMPLETE when you've finished Assets you have checked will be
You can pick any asset from a master list recording information about this asset. You'll indicated by a tick
which will have been set up by your office. then be taken back the asset list. i

You can use this to include other assets if h | i ?c?n Astset SaICoce the b des t
registered to this site onto this job you have farge ist of assets you can scan the barcodes to @ You need to check every asset shown in the Equipment List before you'll

quickly find the correct asset you are fixing or checking. - . , .
Speak to Appstation about setting this up. be able to complete the job. If there are items you don’t need to check this
visit just tap and hold your finger on them to remove them (from this job).

Motivity Workforce Software © Appstation Ltd. All rights reserved | www.motivitymobile.com Appstation Ltd is registered in England No. 3570589
Appstation Ltd | 35 Jessops Riverside | Brightside Lane | Sheffield | S9 2RX The Motivity Workforce Software logo is a trademark of Appstation Ltd.



‘ﬁotivity

Mobile Workforce Software

Parts List
.Parts .Used This is a master list of items you can
Use this section to record pick from to add to your job. They can

parts / consumable items be classed as Vehicle or Central Stock.
used on this job.

Find things quickly by tapping here
and entering part of the item’s
description or stock code

SANENUNG ‘ SAMSUNG
| |
(@ Job Comple... [wceL  HolpJos  compLETE (Q Firyl Parts = |

EQUIPMENT PARTS PHOTOS VEHICLE STOCK CENTRAL STOCK

Fuse i 10w Low Energy Bulb BC
(N/A) - Fuse Wl (N/A) - 1OWLEBULBBC

Vehicle Stock D Battery - Twin Pack

(N/A) - D Battery - Twin Pack

Door Hinge Pack
(N/A) - Door Hinge Pack

Kleaneaze Air Sanitiser - 12 Pack
(NFA) - KAS-12

Sealant - Exterior

(N/A) - Sealant - Exterior

Traffic Mgt - 1m Cones
(N/A) - Traffic Mgt - 1m Cones

Traffic Mgt - Arrows.
(N/A) - Traffic Mgt - Arrows

Traffic Mgt - Diversion
(N/A) - Traffic Mgt - Diversion

Traffic Mgt - Lane Narrows
(N/A) - Traffic Mgt - Lane Narrows

ADD PART Traffic Mgt - Men At Work
N/A) L Tafie g bia

ot Work

Pricing info may be
switched off by your
office

Tap here to ADD a record parts used on the
job

SAMSUNG

SAMSUN

Quantity:
Quantity

Cancel
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Motivity Servicelife 5.5
Recording Parts Used On-Site

If your office has registered each items
barcode then you can use the phone to scan
the barcode and instantly find the right item

to add onto your job

SAMSUNG ‘ SAMSUN

(@ Job Comple... CANCEL  HOLDJOB  COMPLETE
EQUIPMENT PARTS PHOTOS

Door Hinge Pack
(N/A) - Door Hinge Pack
Vehicle Stock

Fuse
(N/A) - Fuse
Vehicle Stock

Remove Update

ADD PART

Tap any part you've added in this
list to change the quantity or
remove it from the list entirely.

@ The parts shown in the master parts list are determined by your office.
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